
OBJECTIVE
Obtain a position in network administration, network management, or systems administration, with responsibilities that may 
include computing, troubleshooting, server resource analysis, system reliability and security.

TECHNICAL PROFICIENCIES
Operating Systems: Windows Server (2000, 2003, 2008), Windows (NT, XP, Vista, 7), Linux, Mac OSX
Software: Microsoft Management Console, Symantec Solutions (Backup Exec,  Ghost), Windows Server Update Services, Microsoft 
Hyper-V Virtualization, VMware vSphere, Microsoft Office Suite, Barracuda Spam Filter, Adobe Creative Suite 5, Powerschool SIS
Networking: Ethernet 802.3X, TCP/IP, DHCP, DNS, FTP, Telnet, VLAN, LAN/WAN, Ethernet 802.11x, Cisco, 3Com
Languages: XML, XHTML, HTML 4/5, CSS 2/3, JQuery, JavaScript, SQL, PHP
Training: Windows Server & Network Administration, TCP/IP Protocol, IIS Server, Advanced Network & Server Technology, 
Exchange E-Mail Server, Computer-Based Systems, Computer Programming, Database Applications, Application Program 
Development, Information Systems Contracting, Methods of Analysis and Design

PROFESSIONAL EXPERIENCE
Woodbury Public School District, Senior Computer Technician, Woodbury, NJ, May 2007-Present
Developed procedure for off-site data backup, imaging, and deploying two hundred new workstations throughout the district 
each year, while managing and maintaining the entire network infrastructure, which includes 800 workstations and 25 servers.  
Responsible for group policy creation and maintenance to control user accounts, access rights, permissions, printer deployments, 
and software con#gurations, while successfully completing approximately 670 technical support requests per year.

NewLink Computer & Web Services, Founder & President, Sewell, NJ, January 2004-Present
Provides small businesses and consumers with cost efficient and reliable on-site computer repair.  Services include 
troubleshooting, network design and installation services, as well as advanced website development and graphic design 
solutions.

BestBuy Corporation, Computer Technician – Geek Squad, Deptford, NJ, September 2005-May 2007
Performed computer-related repairs, upgrades, installations and technical support in store while focusing on increasing sales of 
services and solutions, and providing expert advice and education to customers.

Clearview Regional School District, Student Computer Technician, Mullica Hill, NJ, June 2003-August 2005
Assisted with building and deploying two-hundred new workstations per summer, as well as troubleshooting server, workstation, 
network, and hardware and software issues throughout the entire school district.

EDUCATION
Widener University, Chester, PA, May 2011
Bachelor of Science in Professional Studies, minor in Information Systems, 3.98 GPA
Dean’s Honor List (2008, 2009, 2010)

Gloucester County College, Sewell, NJ, December 2007
Associate of Applied Science in Network Management, 3.66 GPA
President’s Honor List (2006, 2007)

ACTIVITIES AND INTERESTS
Participant in men’s sports leagues, including golf and soccer.
Musician (alto saxophone) and member of a non-pro#t organization, the Fralinger String Band.
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